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COMPENSAT ION  

When can we expect salaries to return? Our salaries returning are dependent on 

our business recovering over the next several months. We are hopeful that if we 

can grow sales (and receive payment from those sales), our cash flow will be in a 

place that we can reinstate salaries before the end of the year. We will keep you 

updated and will be transparent with you on our progress during every Fourth 

Friday call, and you can always talk with your manager if you have any questions.  

Is there a chance our salaries could partially return? Yes – we can see a situation 

where we would reinstate a portion of salaries as we work to get us back to where 

we once were, but we’re not in a position to do so at this time.  

What if my market/division reaches budget first? Would our salaries come back 

sooner? This is not likely, but there may be a situation where we need to evaluate 

or make decisions based on market performance. Our goal is to keep teammates 

together, and weather this storm as a team, however.  

Should we anticipate more reductions in the future? We do not anticipate more 

reductions at this time.  

My GKB anniversary is coming up, will I be eligible for a raise? We are not giving 

raises at this time.  

RETURNING TO THE  OFF ICE  /  WORKING FROM HOME  

When can we expect to return to the office? While specific on-air teammates may 

return to the office/studio with approval of their manager and Division Manager, 

we want to be sure we are prepared with appropriate safety precautions, signs 

and cleaning supplies to support additional teammates in the office.  

Each market may make decisions about returning teammates to the office at a 

different time, dependent on a variety of factors: amount of teammates, office set 

up and preparedness for social distancing, community spread and rates of 

COVID-19 cases, and recommendations by local governments.  

I’m a Home Office teammate, what can I expect regarding moving to Capitol 

Drive offices? We understand there is a lot of uncertainty, particularly with Home 



 

 

Office teammates since we let our lease expire at our Wisconsin Avenue offices. 

We will not consider bringing Home Office teammates into the Capitol Drive office 

unless we can do so with safe social distancing protocols. 

I really love working from home – can I plan to work from home moving forward? 

We’re relieved and glad to know some teammates feel comfortable working 

remotely and in this new environment. We aren’t prepared to make decisions 

regarding working from home/working remotely long-term, but encourage you to 

continue to talk to your manager about your long-term goals and productivity.  

BENEFITS  

Will GKB be changing its rollover vacation day policy? We are not going to 

change our rollover vacation policy. Teammates may rollover up to 5 days of 

vacation per year.  

I’m feeling stress about my health or finances. Is there anything the company 

provides for this? It’s understandable to feel stress at this time. We recommend 

reaching out to your best friend at work or a manager. If you are suffering from 

anxiety or have issues that you would like to share confidentially with someone, 

you can contact our Employee Assistance Program (EAP) at any time and speak 

with a professional, experienced counselor. You can get in touch via phone 1-888-

319-7819; or online via metlifeeap.lifeworks.com (username: metlifeeap, password: 

eap); or through the LifeWorks app (username: metlifeeap, password: eap). 

EXPENSES  

Are we reimbursing expenses? All reimbursable expenses still need to be approved 

by a Division Manager prior to purchase. Please communicate with your manager 

regarding any reimbursable expenses before you make a purchase.  

SAFETY PROCEDURES  

What is the company doing or implementing to keep teammates healthy? GKB has 

been and will continue to implement a number of new safety protocols which are 

listed below:  

o Kitchens and all common areas wiped down daily 

o Light switch plates and door knobs/levers wiped down daily 

o No visitors in offices 

o Sign-in/sign-out sheets of all teammates in our offices  

o Cleaning of studios after each show/teammate use 

o Teammate desks wiped down when they arrive and leave for the day 



 

 

o Microwaves and refrigerators wiped after each use 

o Printer/copiers wiped after each use 

o Masks worn in common areas and hallways (masks provided by GKB) 

o Removal of coffee machines and water coolers to minimize the spread of 

germs 

o Encouragement of teammates washing their hands throughout the day 

o Disinfecting wipes fully stocked 

o All content teammates to have their own mic mudders 

o Our offices and stores are being cleaned by professional companies at least 

on a weekly basis 

o Offices and stores have been COVID cleaned by licensed vendors 

o Free standing hand sanitizers at entrances and throughout offices and stores 

o Free standing sanitizing wipes throughout the offices and store 

o Reconfiguring furniture to maintain distancing guidelines 

o Floor decals to ensure distancing guidelines as well as to mark flow of traffic 

o Signage throughout offices and stores to promote and remind of new 

standards 

 

If you notice we are not following these protocols, please reach out to your 

manager or Kelli Gabel. 

GKB also recommends following other CDC-recommended safety precautions, 

including:  

o Washing your hands with soap and water for at least 20 seconds often 

o Avoiding close physical contact when in public by staying 6’ apart 

o Stay home if you are sick 

 

THOSE ALLOWED IN THE OFFICE  

Teammates who have been coming into the office may continue to do so, and 

more teammates may begin to return to the studio, but not without a specific plan 

and approval from your manager, division manager and discussion with all 

teammates impacted.  

Guests are not permitted in the studio and should appear on-air via phone.  

INTERNAL MEET INGS  

All internal meetings should be conducted over Teams App whenever possible as 

we believe video (face to face) interaction is a best practice.  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html


 

 

EXTERNAL MEET INGS  

Video meetings with partners are encouraged. However, teammates may meet 

with partners in-person under the following circumstances:  

• Local government-approved; i.e. there is no “stay at home” order, you may 

be at a particular business or outdoor activity and they are allowed to be 

open and are following the proper government-approved protocols 

• Your manager and division manager approves of the in-person meeting 

• Both the teammate and the partner are comfortable meeting in-person 

 

THE COMPANY 

What can I do? Now, more than ever, we need you to be committed to our core 

values: Be Honest, Work Hard, Follow Through, Overdeliver, and Listen. We are 

looking for everyone on our team to be engaged, productive and creative. You 

may be asked to work on additional responsibilities typically outside your career 

description. Most importantly, it is what you do when no one is watching or asking 

or directing you that will matter. GKB is a team sport and our goal is to Stay 

Healthy, Stay Together, Survive Today and Thrive Tomorrow. 


